
 
 
 

  

“HEALTHY PET PROGRAM” 

 

Through the day to day operation of boarding, pets will be exposed to contagious organisms.  Although 
no “negligence” is involved by the operator of the facility, the pet owner’s sense of justice is offended 
when he/she is asked to pay for something that occurred when the care of their pet was entrusted to others.  
To address this quandary, Paws By The Lake has established a *Healthy Pet Program*.  This program 
defines the level of liability the Pet Health Campus will assume for pets that become ill while boarding 
where no improper care was involved. 
 
MAXIMUM COVERAGE: $500.00 
 
EXPIRATION DATE:  On discharge from “Paws By The Lake” for illness or injuries.  Ten days after 
pet is discharged for contagious disease. 
 
FEE PER PET:  “Included when you lodge your pet with us”   
 
SUBJECT TO THE EXCEPTIONS, CONDITIONS AND LIMITATIONS LISTED BELOW, PAWS BY 
THE LAKE WILL PAY FOR ANY VETERINARY CARE (OFFICE CALLS, TESTING, OR IN-
HOSPITAL TREATMENTS) PROVIDED BY THE AVON LAKE ANIMAL CLINIC FOR THE CARE 
OR TREATMENT OF THE BOARDED PET FOR ANY SICKNESS OR INJURY OF THE PET 
INCURRED WHILE THE PET IS BOARDING AT PAWS BY THE LAKE, UP TO THE MAXIMUM 
LISTED ABOVE. 
 
The program does not cover: 
 

� Illness related to cancer 
� Pre-existing health conditions 
� Injury, Illness, Death when pets boarded together at the owner’s request take action against one 

another 
� Injury, Illness, Death resulting from whelping or pregnancy 
� Oral medications dispensed for continued home care 

 
TERMS AND CONDITIONS 

 

This coverage is the Pet Owner’s exclusive remedy in the event of any claim for illness, injury or medical 
care for a covered Pet.  Pet Owner shall remain responsible for all charges exceeding the maximum 
coverage amount. 
 
Exclusions – Paws By The Lake retains the right to exclude pets from the Healthy Pet Program based on 
age or health concerns. 
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